Dear Sir/Madam,

The Social Insurance Bank (SVb) has implemented changes in the MiSVb Portal
regarding benefits and corrections.

These changes mean that there is now a different procedure to access information
concerning benefits and corrections.

BENEFITS To access information for benefits, do the following:

Log in to the MiSVb Portal
Click on Compania

Click on Compensacion
Click on ZV/IOV
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After clicking on ZV/OV, another window will open. In the last row are the folders that
you can click on to access the benefits information.
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Cohierennummer Luna Suma total Dianan total di AO Periodo di inisio Pericdo di fin

202506 Jun 4.328.39 65 01-06-2025 30-06-2025 B
202505 Mel 3.942.40 59 01-05-2025 31-05-2025 B
202504 Apr 7.935,61 114 01-04-2025 30-04-2025 B
202503 Mt 7.903,28 115 01-03-2025 31-03-2025 B
202502 Feb 8.304,00 123 01-02-2025 28-02-2025 B
202501 Jan 6.873,37 105 01-01-2025 31-01-2025 B

CORRECTIONS
Regarding corrections, do the following:

a. Log in to the MiSVb Portal
b. Click on Compania

c. Click on Compensacion

d. Click on Correccion
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After cIickini on corrections, another window will open.
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There you can choose to click on the details folder and/or the allocation folder to access
information about the benefit corrections.

For more information or help, you can contact us:

e via our WhatsApp: https://wa.me/2975272740
e via email helpdesk@svbaruba.org




